Jose Juan Carlos Jacobo Gonzalez
Software Engineer & IT Professional

I'm a coding enthusiast interested in solving a variety of situations using the power of algorithms, I'm convinced that new ideas are crucial, and
changing the point of view always is helpful when planning a new project.

Contact Information

Education

Jc_jacobo@outlook.com 9

linkedin.com/in/juan-jacobo-33a97a163 @

(520) 472-8490 @

2230 Calle Trinidad Nog Az, Zip code: 85621 O

University 2012-2017
Computer Systems Engineer

High School 2010-2012
Computer Technician

Programming Languages and others

Hack (Hacklang)

PHP / Laravel

Transact-SQL (Data Base Query)
GraphQL

React.js

HTML5, CSS3 and JavaScript

Ct

Additional Skills and Interests

SQL, SQLite, MySQL, Access Data base.

PowerShell usage

Linux Terminal

Basic user administration and Active
Directory use

AWS Basic management

e Containers creation (Dockers, Kubernetes)
e [T Technical Support

e Problem analysis and solving.

e Advanced use of Microsoft Office.


mailto:Jc_jacobo@outlook.com

Work Experience

Accenture at Meta - Full Stack Engineering Senior Analyst (since August 2022)

e  Software developer

e  Including new features to the products

o  Debugging and testing

e  Backend using PHP, Hack

e  Frontend using JavaScript, React

e  GraphQl.

®  Maintaining communication with the customer to meet requirement.
e  Sprint based work

. Unit testing

David's Services — Software developer, project management (varch 2022 - july 2022)

e  Software developer

e  Software tools development.

e  Continuous improvement

e Customer web page for David's Services.

e Using web client languages (HTML, CSS, JavaScript).
e  Server-side languages (PHP, MYSQL) .

e Amazon Web Services experience (AWS ECS)

SAP - Linux Server Management (December 2019 - February 2022)

Innovation, continuous improvement and process automation.
Software tools development.

Backend using PHP, Laravel framework.

Frontend (HTML, CCS, JavaScript, Vue, Bootstrap).

Perform data migrations from Sybase to HANA.

Assist in programs written in Golang.

OpenStack cli server deployment.

Scheduled server patching.
®  Basic server management (file systems, reporting and maintenance).
e  Experience with containers creation (Docker, Kubernetes 1 yr)

CarlislelT — IT Engineer (October 2017 — November 2019)

e Technical support.

e User account administration.

e Data analysis and reporting.

e New personnel training.

e Software development (Windows forms and Web).
e Software and security updates massive deployment.
e Local computational security responsible.



David's Services — Software developer and consultant (vovember 2017 - February 2019)

e Software developer

e Creation of the main intranet and Inventory control system.

e Customer web page for David's Services.

e  Windows form application for Inbound and outbound with Amazon RDS.
e Using web client languages (HTML, CSS, JavaScript).

e Server-side languages (PHP, MYSQL) .

e Frameworks (JQuery, JQueryUl, Bootstrap).

CarlislelT — IT Technician (December 2016 — October 2017)

e Give technical support referring to computers or the user accounts.

e Perform scheduled preventive maintenance to the company computers.

e Repair hardware and bad software configuration of computers (Corrective maintenance).
e Fixing network data nodes.

CarlislelT — Lean, Continuous Improvement Assistant (september 2015 — December 2016)

e Development of Lean intranet-based platform to gather information from other departments.
e Developing applications to improve department performance.

e Plant metrics data analysis and reporting.

e Problem analysis and resolving.

e Visual Factory.

WiserLock "Baldwin" — Development intern (2015)

e Web development of the main Intranet and various modules for Human Resources and Security
departments.

e Development of an Inventory desktop application for use in production kiosks.

e Using lIS, Visual Studio C#, ASP.net and SQL.



